
 
 
 
 

 
2024 CWSA Annual Operator Training Registration Form 

“"Practical planning for this summer water supply resilience in light of expected very dry conditions"” 

CWSA Operator Training Courses: 
Dates: April 3 and 4th, 2024 
Operator Training courses are accredited by the Environmental Operators Certification Program (EOCP)  
at 0.6CEU’s per training course. 
Cost per workshop:   $315for CWSA Members/$400 for non CWSA Members 
 
Staying overnight: recommendations (reserve as soon as possible due to limited rooms) 
Four Points by Sheraton Victoria Gateway, 829 McCallum Road, Langford (Victoria), BC  

Course Title: Operational Best Practices for Water Distribution Systems 
Date: Wednesday, April 3, 2024 
Instructed by: Mike Ippen 
Company:  Dragonetti Group 
Course description: 
This one day workshop is ideally suited for operators  
of small and rural water distribution systems, and will  
be of benefit whether they are experienced or new in  
the field.  
The goal is to refresh operators as to established  
best practices for running a utility, referencing the  
latest AWWA standards from water main repairs to  
backflow prevention and unidirectional flushing, to assess  
where critical gaps may exist and to determine practical steps operators can take to address them. 

 
Course Title: Incorporating Climate Change Strategies 
Date: Thursday, April 4, 2024 
Instructed by: Mike Ippen 
Company:  Dragonetti Group 
Course description: This one day course is designed to provide operators and supervisors of water and 
wastewater utilities a deeper understanding of the challenges on the horizon due to climate change. To 
recognize the risks and determine strategies in planning for the near, mid and long term. The focus for the 
2024 CWSA annual program will be on drought prevention and management, through case studies and  by 
showcasing resources to assist utilities staff in planning and implementation.   

Operator Training Registration: 
Registration is available online using Square on-line payment process - please see visit our website at 
www.cwsa.net or click here for a printable registration form and send it in by mail or email. 
 

Thank you for your continued support! We look forward to your attendance! 

For questions, please contact Administrator, Shirley Higginson 
 
coastalwatersuppliers@gmail.com  (604) 613-9488 phone   www.cwsa.net  

 
 
 
 

Location: Four Points by Sheraton 
Victoria Gateway,  

829 McCallum Road, Langford 
(Victoria), BC  

Room: Colwood 

Catering: lunch/breaks included 
Time: 8:30 am - 4:00 pm 
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Members $315/person     Non-Members $400/person 

     
 

Name (s) of Registrant 

 

EOCP # 

Operational Best Practices 
for Water Distribution 

Systems 
(0.6 CEU’s) 

Wednesday, April 3rd 

 

Incorporating Climate Change Strategies
   

(0.6 CEU’s) 
 

Thursday, April 4th 
 

    

    

    

    

 
Member Organization Name: _______________________________________________ 

Mailing address: __________________________________________________________ 

Phone: __________________________________________________________________ 

Email: 
_________________________________________________ 

*CWSA reserves the right to cancel any courses that do not 
achieve a minimum number of participants 

*Each course cost includes materials, lunch, coffee breaks, and 
submission of documentation to EOCP. 
 

You may register and renew membership online at www.cwsa.net 
If paying by cheque, please include the registration form. 
Cheques payable to  
Coastal Water Suppliers Association (CWSA)   
4 – 15020 66A Ave, 
Surrey, BC. V3S 2A5 

      
 
 

coastalwatersuppliers@gmail.com  (604) 613-9488 phone   www.cwsa.net  

Meet & Greet: Operators -Please join us 
for complimentary appetizers  
Date: April 3, 2024 
Time: 7:00 pm - 9:00 pm 
Location: Four Points by Sheraton 
Langford (Victoria) 
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